
 

 

Checklist 2- Replace a lost or stolen passport 
 

Please tick each box in the checklist before submitting your application. 
 

o Completed passport application form. (C1 or C2). Applications signed 
with the signature outside the box will be  returned. 

o Completed your application form in full using black ink. 

o Enclosed TWO identical passport sized photographs on a cream/off  
white background. Photographs not meeting standards required by the 
UK passport services will be  returned. For those in the country for less 
than 2 years, on holiday or visiting, and don�[�š know anyone, you can 
have your application & photo countersigned by a professional 
(Policeman, J.P., Lawyer etc) attesting to your likeness (not that they 
have known you for a period of time). An explanation of your 
circumstance should be made at section 7 C1 or section 6 C2. 

o Counter signatory: Must complete in full. Incomplete counter 

signatory information is the number one reason for rejected passport 
applications. 

o Completed an LSO1 Form. (Lost and stolen notification form) 

o Enclosed one form of photo ID (photocopied). This being your drivers 
licence or student ID card, or similar OR two forms of other 
identification. This being photocopies of your bank statements, utility 
bills, or similar. 

 
NOTE : Parents /  Guardians of children under 16, need to ensure that appropriate permissions has been given 
by both parents / guardians to enable the child to travel. By authorising the form you accept the undertaking 
that your rights in respect of the child have not been limited in any way by order of any court. 

 
By completing this checklist and signing below, you confirm that you have enclosed all the 
relevant documentation and have prepared your application in accordance with this 
guideline. 

 
 
 
 
 
 
 
FULL NAME:      

Signed:     Date:     



 

 

Checklist 3- Change of Name 
 

Please tick each box in the checklist below to ensure you have all relevant documents. 
 

o Completed passport application form. (C1 or C2). Applications signed with 
the signature outside the box will be  returned. 

o Completed your application form in full using black ink. 

o Enclosed TWO identical passport sized photographs on a cream/off white 
background. Photographs not meeting standards required by the UK 
passport services will be returned. 

o If your appearance is very different from the photo in your current or last 
passport (or under 12), you should get your form countersigned. See note 
below. 

o Enclosed your existing passport. Photocopies are NOT acceptable. 

o If you have changed your name by marriage/ civil union, we require the 
original marriage/civil union certificate. 

 
 

If you have changed your name by divorce and wish to revert to your maiden 
name, we require your divorce certificate and your original full birth 
certificate. 

 
 

If married within Australia or New Zealand- This must be the certificate 
issued by the Registrars Office NOT the one handed to you on the day of 
service.  Otherwise we require an original Deed Poll or Change of name 
certificate. 

 
 

If you have changed your name by usage, we require a completed statutory 
declaration. 

 
 
Note : For those in the country for less than 2 years, on holiday or visiting, and don�[�š���l�vow anyone, you can have your 
application & photo countersigned by a professional (Policeman, J.P., Lawyer etc) attesting to your likeness (not that they 
have known you for a period of time). An explanation of your circumstance should be made at section 7 C1 or Section 6 C2. 

 
By completing this checklist and signing below, you confirm that you have enclosed all the relevant 
documentation and have prepared your application in accordance with this guideline. 

 
FULL NAME:    

 
Signed:     Date:     
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Application for a United Kingdom 
Emergency Travel Document 

 
Please supply the following: 
>  Passport sized photograph 
>  Police report  (for lost and stolen passports) 
Please complete  in black ink in block capitals 

 
>  Correct fee 
>  Form of personal identification 

 
1   Applicant  details 

Title                                                                             Surname                                                                                        

Forenames                                                                                                                                                                          

Place of birth                                                                 Date of birth 
(city and country) 

 

House name/number & street name                                                                                                                                     

Town/City                                                                      Postcode                                                                                       

Country                                                                         Email address                                                                                 

Contact tel no.                                                               Home tel no.                                                                                  

 
Is or has the Applicant been known by any other name? Yes              No 
(if you answered Yes, please provide other names below) 

 

Forenames                                                                     Surname                                                                                        

Forenames                                                                     Surname                                                                                        

Forenames                                                                     Surname                                                                                        

 
2   Why are you making this application  for an Emergency Travel Document? 

 

The Passport is (tick one of the following)                                                  Lost            Stolen          Expired       Other 

If �µ�2�W�K�H�U�¶ please supply further information                                                                                                                           
 
 

3   Details of the lost, stolen, expired or (other) passport 
 

Was the Passport issued in the UK?                                         Yes              No 

Country and City 
(Complete if passport issued outside the UK) 

 

Passport number  (If known)                                                                      Date of issue (If known) 

Nationality 
(State Nationality  shown on passport if known) 

 

If you are not the applicant named above please provide your details below 

Title                                                                             Surname                                                                                        

Forenames                                                                     Date of birth                                                                                  

Place of birth                                                                 Country of birth                                                                             

Relationship to applicant 
(If you are applying for an ETD on behalf of the applicant, please indicate your relationship to them) 
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4   Details of where and when lost/stolen  passport last seen 
 

Place of loss/theft                                                         Date of loss/theft 
(e.g. airport name, town) 

 

Country of loss/theft   

Circumstances of loss/theft   
 

 
Have local police been notified?                 Yes                   No                Date reported to Police 

If Yes, please provide details 

Police station  Police Report Number    

Have you previously reported your/any passport lost or stolen? Yes  No 

Details                                                                                                                                                                                
 
 

If Yes, please provide details 
 
 
5   Details of journey to your required destination 

 

Departure date                                                              Arrival date at destination                                                               

Countries transited                                                                                                                                                              

Mode(s) of transport             Plane          Train               Boat             Car                 Coach          Other 
(tick all that apply) 

 

If �µ�2�W�K�H�U�¶ please supply further information    

Country of final destination  Purpose of travel   

 
6   Declaration 

 
You are warned that the making of an untrue statement  for the purpose of procuring  a passport is a criminal offence 
I am 16 years or over, I understand and declare that: 

1    The person named in section 1 has not previously held a passport or other travel document of any description, or been included in one, other than that stated 
on this application 

2    This application  does not break the terms of any court order in any jurisdiction 
3    No one included in this application owes money to �+�H�U���0�D�M�H�V�W�\�¶�V Government for repatriation or similar relief 
4    The person named in section 1 has not been adopted outside the United Kingdom (or a qualifying territory), unless mentioned  on this application 
5    The person named in section 1 is a British citizen, or British National  (Overseas), or British Overseas Territories citizen, 
6 or British Overseas citizen, or British subject, or British protected person or an EU national or Commonwealth national and has not lost or renounced this status 
7    I, or the person named in section 1 of this application (if different), understand that by voluntarily applying for a British passport, the person named in section 

1 may lose citizenship of another country 
8    If the person named in section 1 is under 16 years old, they do not hold a valid certificate of entitlement to the Right of Abode 
9    The information  on this application form is true to the best of my knowledge and belief and I understand that I shall be liable to prosecution and could face a 

prison sentence if I include anything that I know to be false or do not believe to be true 
10  I understand that completing and returning this application form will result in any lost, stolen or otherwise unavailable passport being cancelled, that it may 

never be used again and if subsequently found, it should be returned to the Foreign and Commonwealth Office (FCO), nearest Consular Post or Identity and 
Passport  Service  (IPS) Regional Office immediately 

11  I also understand that the FCO and  IPS holds and uses data for purposes notified to the Information Commissioner under the Data Protection Act 1998 (which 
may be consulted at www.informationcommissioner.gov.uk). Information about the lost or stolen passport may be shared with appropriate public and 
private sector authorities who can assist in locating and recovering the missing passport and to help prevent the passport being used for criminal purposes 

12  The guidance notes and the caution above have been read and understood 
 
 

Signature of Parent/Guardian or person applying on behalf of applicant 
 

Date:                                                                             Place:                                                                                            
 
 
 

Signature of Applicant (in grey box to the right)    
 

Date:   

Place:   
 

(sign in box above using black ink if you are the person named 
in Section 1 and  you are aged 12 or over. Otherwise, leave blank) 
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Application for a United Kingdom 
Emergency Travel Document 

 

Further Information 
 
 

7   Applicant  �± Further Information 
 

If you are a British National  (Overseas) with a Hong Kong permanent identity card, please enter the number 
 
 
 
 

Has the applicant been Naturalised or Registered? (Tick one box) Yes  No 
 

8   Why are you making this application  for an Emergency Travel Document �± Further Information 
 

If you are applying by authority from the court please provide: 

Court Name   

Country of Court   

 
9   Other Information 

 

Please supply any other information that may affect your application for an Emergency Travel Document: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Signature 



British High Commission Fee Sheet_05/04/2013

C1 FORM - Applicants aged 16 or over

*2961 A C1 1122 33

How to lodge your Application at Australia Post
������ �<�R�X �F�D�Q �O�R�G�J�H �\�R�X�U �D�S�S�O�L�F�D�W�L�R�Q �D�W �V�H�O�H�F�W�H�G �S�R�V�W �R�I�¿�F�H�V�� �7�R �¿�Q�G �W�K�H �Q�H�D�U�H�V�W �S�D�U�W�L�F�L�S�D�W�L�Q�J �R�X�W�O�H�W�� �S�O�H�D�V�H �F�D�O�O ����  ����  ����  �R�U �J�R �W�R 
	 auspost.com.au/pol/britishpassport

2.	 You must present this fee sheet with your application when lodging or the form cannot be accepted.

������ �7�K�H �)�2�5�0 �&�� �R�U �&�� �P�X�V�W �E�H �F�R�P�S�O�H�W�H�G �S�U�L�R�U �W�R �O�R�G�J�L�Q�J �\�R�X�U �D�S�S�O�L�F�D�W�L�R�Q �D�W �$�X�V�W�U�D�O�L�D �3�R�V�W��

������ �7�K�H �G�H�W�D�L�O�V �L�Q �V�H�F�W�L�R�Q ���$ �P�X�V�W EXACTLY MATCH  your identification documents.

5.	 Your identification documents MUST be original. Documents will be retained and forwarded with your application form to the British 
High Commission who will securely return them once your application has been processed.

6.	 You MUST provide 2 identical photos that meet the standards outlined in the instructions.

7.	 You MUST initial each page and sign the application form.

������ �<�R�X �F�D�Q �S�D�\ �E�\ �F�D�V�K�� �(�)�7�3�2�6 �R�U �9�L�V�D���0�D�V�W�H�U�&�D�U�G ���$�P�H�U�L�F�D�Q �(�[�S�U�H�V�V�� �'�L�Q�H�U�V �&�O�X�E �R�U �S�H�U�V�R�Q�D�O���E�X�V�L�Q�H�V�V �F�K�H�T�X�H�V �D�U�H NOT 
accepted).

	 Fees will not be refunded if you decide to withdraw your application or if your application is unsuccessful or fraudulent.

���� �� �)�R�U �D�O�O �R�W�K�H�U �L�Q�V�W�U�X�F�W�L�R�Q�V �U�H�I�H�U �W�R �µ�1�R�W�H�V �I�R�U �)�2�5�0 �&���¶ �R�U �µ�1�R�W�H�V �I�R�U �)�2�5�0 �&���¶ �S�U�R�Y�L�G�H�G �Z�L�W�K �H�D�F�K �D�S�S�O�L�F�D�W�L�R�Q �I�R�U�P��

�3�O�H�D�V�H �X�V�H �E�O�D�F�N �S�H�Q �D�Q�G �Z�U�L�W�H �Z�L�W�K�L�Q �W�K�H �E�R�[�H�V �Z�K�H�Q �F�R�P�S�O�H�W�L�Q�J �W�K�H �&�� �R�U �&�� �)�2�5�0�� 

�3�D�J�H �� �R�I ��

Fees for Biometric Passports as from 08 April 2013

British High Commission - Passport Section

C2 FORM - Applicants aged under 16

* 2961 A C2 1122 26

Fees

�&�R�Q�V�X�O�D�U �U�D�W�H �R�I �H�[�F�K�D�Q�J�H �…�������� �  �$����������
�3�O�H�D�V�H �Q�R�W�H �W�K�D�W �I�H�H�V �D�U�H �V�X�E�M�H�F�W �W�R �F�K�D�Q�J�H �D�W �V�K�R�U�W �Q�R�W�L�F�H��
�7�K�H �I�H�H �W�R �E�H �F�K�D�U�J�H�G �L�Q�F�O�X�G�H�V �S�R�V�W�D�O �D�Q�G �F�R�X�U�L�H�U �V�H�U�Y�L�F�H 
fees and will be the current rate applicable at the time of 
lodging your application.

Type of Passport Service Fee

�$�G�X�O�W �3�D�V�V�S�R�U�W ������ �S�D�J�H �V�W�D�Q�G�D�U�G �V�L�]�H��# ��������������

�$�G�X�O�W �3�D�V�V�S�R�U�W ������ �S�D�J�H �M�X�P�E�R �V�L�]�H��# ��������������

�&�K�L�O�G �3�D�V�V�S�R�U�W ���X�Q�G�H�U ����  �\�H�D�U�V �R�I �D�J�H��# ��������������

#	 �5�H�Q�H�Z�D�O�� �¿�U�V�W �W�L�P�H �D�S�S�O�L�F�D�W�L�R�Q �R�U �D�Q �D�P�H�Q�G�P�H�Q�W �W�R �D�Q 
�� �H�[�L�V�W�L�Q�J �S�D�V�V�S�R�U�W��

Passport Helplines

Credit Card Line 	 00 11 44 208 082 4726
	 (£0.72 per minute)

Hearing Impaired 	
Textphone Service 	 00 11 44 1750 725 368
	 (£0.72 per minute)  

Premium Rate Line 	 1902 241 444
	 ($3.52 per minute)  

Website: www.ukinaustralia.fco.gov.uk



 
 
 

Passport Check List and Fee Sheet  
 
 
Please complete this check list before lodging your application at your local PostShop  
When lodging an application at your local PostShop please confirm the following by ticking the box opposite:  �;  
 

�x Please present this sheet with your application         

�x The completed application form is the current form         

�x All relevant sections of the application form are complete        

�x That an LSO1 form is attached, if the application is to replace a lost or stolen passport     

�x All forms are completed in black or dark blue ink (forms completed in other colours will not be accepted)   

�x The applicant has signed within and not through the border lines of the signature box     

�x 2 identical photos are provided that meet the UK passport photo requirements �± one certified (except adult renewals)   

�x All application forms have been countersigned (unless applying for an adult renewal passport)    

�x Supporting documents are original (e.g. full birth certificate, marriage certificate, UK passport)     

�x Photocopied identification is supplied (from the parent / guardian if the application is for a C2 - Child), either 1   

photo ID or 2 Proof of Address documents 

 

Please note  �± all original documents will be securely returned to you by the British High Commission   

 

For more information or to find your nearest PostShop visit www.nzpost.co.nz   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Type of Passport Service Fee  Fee 
Adult Passport (32 page standard size)* $337.69 
Adult Passport (48 page jumbo size) * $391.69 
Child Passport (under 16 years of age)* $242.69 

 
 
 
 
 

 
British High Commission Fee Sheet 11/02/13 

 

C1 Form �± should be completed for all 
applicants aged 16 or over   

Fees �± For Biometric Passports as from 11 February  2013 

C2 Form �± should be completed for all 
applicants aged under 16  

 

Passport Helpline  ��  
 

Credit Card Line  
0044 208 082 4727 (£0.69 + VAT per minute) 
 

Premium Rate Line  

0900 990 202 ($4.50 per minute) 
 
 

Website  
www.ukinnewzealand.fco.gov.uk  
 

Please note that fees are subject to change at short notice 
and are non refundable.  The fee to be charged includes an 
administration fee, international courier fee and the current 
rate applicable at the time of lodging your application 
 

*  Fees ap p ly t o  a r enew al, f ir st  t im e ap p licat ion  o r  an  am end m en t       
   t o  an  exist ing p assp o r t . 
 

  Fees can  b e p aid  b y cash , EFTPOS, Mast ercard  o r  Visa.   
  (Am er ican  Exp ress, Din ers Club  o r  cheq ues ar e no t  accep t ed ) 

 

http://www.nzpost.co.nz/


 

 

Credit Card Form  

Payable only to the British Embassy Government Account . 

Please charge the following account for the applicable passport fees: 

Mastercard  ��  Visa  ��  

Card Number: �� �� �� ��   �� �� �� ��   �� �� �� ��   �� �� �� ��  

Expiry Date:   

�&�D�U�G�K�R�O�G�H�U�¶�V���1�D�P�H��   

�&�D�U�G�K�R�O�G�H�U�¶�V���$�G�G�U�H�Vs: PLEASE ONLY COMPLETE IF THIS IS DIFFERENT TO THE ADDRESS YOU HAVE LISTED ON YOUR  
                                      PASSPORT APPLICATION FORM  

Street                    

City:   

State:   

Zip:   

Area Code: Tel (wk):  _________________    Tel (hm):  ___________________ 

Email address:                                  _____________________________________________________                  

Signature:   

The actual passport fees at the time of issuance may fluctuate from the published fee.  Your signature on this form authorises us to 
charge your account for the actual fee, provided that it is not more than $30 above the currently published fee. 

You will not receive a receipt showing the actual fee, unless you have supporting documents to be returned, or if you specifically ask for 
one. You may request a receipt by ticking the following box. 

Request Receipt  ��  
In the event that your passport application is rejected due to insufficient supporting evidence, your documentation will normally be returned via 
USPS for US residents and DHL for residents in Canada, Caribbean, Central and South America. An additional charge will be made to your 
credit card to cover postage by USPS/DHL on resubmission of your application.  

The postage fees are shown below. 

Postage Fees:  

Jamaica  $38.00 per person 

Venezuela  $54.73 per person 

All other countries  $33.00 per person 

 

As of September 29 th 2011 British Passport s are printed in the United Kingdom. Your new passport will be 
sent to you from the UK. Your supporting documentation,  suppl ied with your application , will be sent to 
you from Washington DC.  


